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Service:  604 -856- 9155 

Email:  service@natg.ca 

 

Resetting your Feature 983 Log Code (used when trying to access Feature 983 and all your log in codes 
are invalid) 

1. Press Feature 985 
2. Press 9 
3. Enter: 73738767793  (Spells  RESET SM PSWD) 
4. Press Okay 
5. This will default the password to: 

o If 2 digit extensions: 120000 
o If 3 digit extensions: 1020000 
o If 4 digit extensions: 10020000 

 

 

Resetting your Feature 982 Log Code (used when trying to access Feature 982 and the default 
password 1111 does not work) 

1. Press Feature 982 
2. Enter 67372867 (Spells  OPERATOR) 
3. Display will say PSWD, enter 1111 
4. Press Okay 
5. This will change the default password to: 1111 
 

 


